


Our Company @

In today's fast-paced world, technology is a driving force keeping businesses

and homes functioning properly and no one can't afford being disconnected.

ArcNet recognizes that individuals and companies depend on fast, reliable IT

services and we've built our reputation on providing just that.

ArcNet's highly trained staffs provides professional and high-quality services at
affordable rates at the comfort and convenience of your business or residential
location. We are authorized resellers/Installers of the most advanced IT and
Telecommunication solutions for leading carriers and service providers in UAE.
At ArcNet our patience in getting a deep undrestanding of our customer’s needs
in other to extend innovative, technologically superior converged solutions has
led to numerous customer satisfaction across UAE. We enable our customers to
optimize their networks & systems which in turn reduces the operating expenses.
We focuse on specific niche segments where our technological solution makes
a difference. We are committed in our endeavor to provide superior .enhanced

level of professional services to all our customers.
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Our Main activities :

Supply/Installation of Telephone Systems (PABX, IP PABX).
Supply / Installation of all kinds of Telephone sets.
Annual Maintenance Contracts for IT & Telecom.
Structured Cabling (Fiber and Copper).

FTTH Cabling (Fiber To The Home ).

IT and Telecom Consultancy.

IT and Telecom Projects Management.

Call Center Installation.

Time Attendance and Access control solution.
Wired and Wireless Networking.

Supply / Installation of Voice Recording System.
Server Supplying & Installation.

CCTV & IP Camera Installation.

Supply / Installation of telephone billing management software.




ARCNET Major Customers

» Spiders IT

» Gulf Perlite

» Ewan Hotel

» Hilton Hotel

» Afrina Group

» Unimix Block

» Red Crescent

» Victoria Hotel

» Gulf Technical

» Samaya Hotel

» DFS Middle East
» Al-Dhiyafa Hotel
» UniMix Concrete
» London City Hotel
» Ox Interior Design
» Al Esteghlal School
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» Splash Contracting

» [sam Kabbani Group

» New Modern School

» Datwyler Middle East

» Sahar food Industries

» Al Ammar Contracting

» Bait Al Yazi Contarcting

» Cap Enterprise solution

» Al Amal Mep Contracting

» Al Mumayaz Vehicle Testing

» Juelmin Insurance Company

» Shattaf Building Constraction

» Sahara Tech. MEP Contracting
» AramCo Building Construction
» Intermass Building Construction
» Sheikh Hamdan Bin Rashid Awards

» Cocoona Center for Aesthetic Transformation




Structured cabling

A structured cabling system is a complete system of cabling and associated hardware, which
provides a comprehensive telecommunications infrastructure. This infrastructure serves a wide
range of uses, such as to provide telephone service or transmit data through a computer network
and It should not be device dependent.

The structured cabling system begins at the point where the service provider (SP) terminates.
This point is the point of demarcation (DEMARC) or Network Interface Device (NID).

For example, in a telephone system installation, the SP furnishes one or more service lines

(per customer requirements). The SP connects the service lines at the point of demarcation.

Every structured cabling system is unique. This is due to variations in:

» The cable and connection products.

» The function of the cabling installation.

» Customer requirements and Manufacturer warranties.

» The configuration of an already installed system (upgrades and retrofits).

» The types of equipment the cabling installation will support present and future.
» The architectural structure of the building, which houses the cabling installation.

The benefits of these standards include:

» Consistency of design and installation
» Conformance to physical and transmission line requirements.
» A basis for examining a proposed system expansion and other changes.




PABX A PBX

system that connects telephone extensions to the Public Switched Telephone Network

or Telephone line providers and allow internal communication for a business.

An IP PBX work with network connectivity and provide communication by utilizing the TCP/IP
network protocol stack In business phone system, a PBX acts as the central switching system
for phone calls within a business.

The use of PBX was to provide shared access to limited resources, such as a business having
2,5,10 or more lines from service provider and the number of users in that organization is
greater than the number of lines.

In that case a PBX [ IP PBX / PABX SYSTEM ] share the line to all the users. Instead of providing
separate line for all the users it will allow the users to share a small pool of lines.

OUR MAIN BRANDS ARE:

» CISCO

» AVAYA

» YEASTAR
» PANASONIC




Security Systems, CCTV & IP Camera

ArcNet is one of suppliers and integrators of security cameras, video surveillance systems,
and CCTV equipment (Closed Circuit Television) for home, business and government.

Surveillance cameras, DVR and NVR systems with remote Internet viewing is our specialty.
Most of our surveillance systems include DVR and NVR viewer software for Windows and

Mac PCs, as well as mobile surveillance viewer apps for iPhone, iPad, and Android devices.
We sell many complete systems that are pre-configured and easy to install.

ArcNet provides the best customer service & technical support in the industry.

We also strive to provide the most competitive pricing possible on surveillance systems,
security cameras.




Time Attendance and Biometric Systems
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ArcNet makes easy work of the tedious tasks involved with monitoring employee
time and attendance.

Our simplified time-tracking software/hardware and data collection devices helps you
to control labor costs by enforcing pay and work rules consistently and accurately across
the organization minimize compliance risk and improve workforce productivity ...
without breaking a sweat and that reduces the administrative time associated with
attendance exceptions and employee inquiries all while minimizing overpayments and
compliance risk.

Labor-intensive timecard tracking, data entry, and approval processing are simplified
using the software and services we provide.




ArcNet offers a complete range of Wireless solutions for Point-to-point and Point-to-Multi-point

Radio and wifi

Wireless connectivity and further related.

We offer Broadband OFDM Radios, Carrier-Class Free Space Optics (FSO), Millimeter Wave,
WiFi Hotspots, License Excepted RF, Licensed Microwave, WiMax plus complete solutions for
Wireless Area Networks and beyond. We are supplier and installer of major brands such as
Engenius, Inscapedata, Ubiquiti, Mikrotik, ...
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Some completed projects:

Sheikh Hamdan bin Rashid Awards office
Description: Telephone system and Wired and wireless networking.

Dubai Metro Wifi and GPRS Cabling and antenna Installation
Description: Cabling and antenna installation for 5 Metro Station partner with
DXB Telecom solutions.

Hilton Hotel at JBR Dubai
Description: New beach Restaurant security system connected to main control room.

Ajman Ewan Hotel

Description: G+3P+14 with 108 rooms full installation of Cat6 cabling System,
Telephone system, Networking for offices, wireless system and annual maintenance
contracting.

Bin Ham TOWERS G+7P+25 IN SHARJAH AL NAHDAH AREA
Description: 4 typical G+7P+25 residential towers fiber to the home and CAT6
structured cabling.

Juelmin Insurance services
Description: full structured Cabling, installation of Telephone System, Time attendance,

Wireless system Call Recording system, Call billing system, Avaya Call Center installation, ...

Al Mumayaz Vehicle Testing
Description: Full fiber and Cat6 structured cabling, Avaya Call center Installation,
Time attendance system, VPN connectivity between branches and HQ, wireless system,...
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Some completed projects:

DFS ME

Description: As Air Charter, Cargo Charter and Workforce Transportation
Charter Services company we have done: Fully Structured Cabling, Networking ,
Avaya Telephone system installation for all 4 branches.

Bait al Yazi Building contracting -0)
Description: As one of the well-known building contractors in UAE we have
completed more than 20 projects as low current system.

Al Amar Engg.
Construction As one of the oldest Construction companies in UAE (1960)
we have many completed and under process projects.

Sigma Factory

Description: As part of Issam Kabbani Group we completed Structured Cabling
approximately 900 points , Wireless System for the new Factory at DIC

(Dubai Industrial City).

Cocoona Center for Aesthetic Transformation
Description: Xcally Asterisk Multi Cahnnel Call Center Supply and installation for
HQ and 2 Branches.

Afrina Beauty Center and Sweet Shop
Description: 7 Barnches Interconnect with Head office with centerlized
Call Center and Hotspot Solution.
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